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What’s Inside A Social  
Media Manager’s Toolbox? 

 
 
There are so many compelling reasons to use social media for your business. 
You can use it to connect with customers, monitor mentions and awareness of 
your brand, handle customer service functions, track particular marketing efforts, 
or all of the above. 

 
But it’s no longer feasible to leave social media for 
the weekends or after hours. For social media to be 
an effective brand builder and marketing funnel for 
your business, it’s critical to know the whats, whens, 
whys and hows of what you’re doing.  
 
Understanding how to craft an effective social media 
strategy – especially when you’re not a marketing 
expert – over multiple social media platforms while 

creating effective content for them is a huge challenge. 
 
It’s also a lot of work, and unfortunately, many well-intentioned business owners 
make the mistake of either attempting to handle social media themselves or 
handing this off to someone who doesn’t do strategy. Not only is this far less 
effective, but also it makes everything take so much longer. It’s not just 
embarrassing little typos and delayed responses to comments, but it’s an overall 
waste of opportunity that this marketing channel could bring you. 
 
As a social media manager, I’ve identified three tools that I use for my clients. 
These can’t create a strategy, but they do make social media management and 
content creation easier so I can focus on developing a custom strategy for each 
client. In a nutshell, my top three are: Buffer, PostPlanner, and Canva.  
 
These tools are some of the things I use to manage my clients’ social media 
accounts to drive traffic to their site, grow their lists, increase sales and grow their 
community and business. They are the tools I have mastered in my own social 
media management that helped me go from nothing to a thriving business and 
life I love.  
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Tool #1 
 
Buffer is a scheduling tool I use to plan posts in advance on multiple social 
media platforms, including Facebook (pages or groups), Twitter, LinkedIn, 
Pinterest, Instagram and Google+.  
 
What’s nice about Buffer is that it enables social media managers to connect 
multiple social profiles of any combination in order to control multiple Twitter or 
Facebook profiles from one dashboard.  
 
Once I’ve set up my client’s profiles, I usually start scheduling posts the same 
day. I could choose to manually schedule each one, but often for evergreen 
content, I set up a recurring schedule that will automatically post. And, last but 
most definitely not least, I can view and evaluate analytical data on your posts so 
we can understand what’s working and what’s not. That gives me the knowledge 
I need to tailor your posts, both for content and timing, to maximize impact. 
 
 

Tool #2 
 
Post Planner is another great social media management tool that enables users 
to schedule posts in advance, but only for Twitter and Facebook. What I love 
about this tool is that it helps me find and create new content with just a few 
clicks, so I don’t have to spend tons of time creating it all myself. 
 
Post Planner provides carefully 
curated recommendations for 
feeds to follow, new content, and I 
can even combine and sort your 
feeds into specialized streams 
identified by tags for tracking. I am 
able to find new content based on 
keyword, hashtag, Facebook 
page, or Twitter handle. I can 
organize the content into a 
customized collection for your 
business that can be used and 
reused. There are also ways I can examine how your content is performing, so I 
can tweak it to boost response and grow your audience. 
 
With Post Planner, I can manage up to 15 pages or profiles, post up to 250 times 
per day, and schedule unlimited posts. I also can have 4 assigned team 
members with unique access, so you know who is posting what content for you. 
And of course, this tool permits for plenty of expansion, so there is always room 
for your social media marketing campaigns to grow.  
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Tool #3 
 
Canva is not a social media management tool, but rather software that helps me 
quickly and easily create my own eye-catching images for social media posts. 
When I tried it myself, it took me only a few minutes to figure out and generate a 
few graphics that I was pleased with. Canva offers some really nice free extras, 
such as design tutorials, so I was able to learn the basics of clean, effective 
graphic design without it taking too much time. Also, it integrates with Post 
Planner, a timesaving feature, so I can easily upload these images directly to a 
scheduler.  
 
With Canva I use one of their preloaded templates in the correct size for your 
platform, and I can even custom-create special sizes if need be. Then I just drag 
and drop in backgrounds, stock photos, and add text. Done! 
 
These tools are incredibly useful, but are just a small piece of the bigger 
puzzle of social media management. A social media manager develops strategy, 
curates content, sources and designs images and assists with engagement on 
social media by liking, commenting and sharing other content.  
 
Few business owners even know what a social media strategy looks like. But 
without one that has been professionally developed by a pro, it’s incredibly 
difficult to drive traffic to your site so you can convert prospects into clients and 
customers.  
 
Even with useful tools to make content creation and posting simpler, ease of use 
does not necessarily equate to easy success. A trained and experienced social 
media manager knows how to read analytics and act accordingly to amplify 
engagement. That leaves you free to invest your valuable time in business 
building and revenue creation. 
 
You can receive a free social media account audit or a free consultation. All you 
have to do is schedule a no-risk call with me today. We’ll discuss how I can help 
you manage when you don't want to. You can set up the call to work with your 
schedule, just click here. 
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